
 132 

c. TABLE OF CONTENTS 

Declaration -------------------------------------------------------------------------------   b 

Dedication -------------------------------------------------------------------------------   c 

Acknowledgement-------------------------------------------------------------------------     d 

Abstract -------------------------------------------------------------------------------------     e 

Chapter one The problem and its background -----------------------------------      1 

1.1 Introduction-----------------------------------------------------------------------------      2 

2.1 Statement of the problem  -------------------------------------------------------------   4 

3.1 Objectives of the study    ------------------------------------------------------------   5 

4.1 Significance of the Study----------------------------------------------------------------    5 

5.1 Scope and Determinants of the Study------------------------------------------------    6 

6.1 Glossary, Acronyms and Procedural Definitions -----------------------------------   7 

7.1 Model of the Study----------------------------------------------------------------------  13 

Chapter two Theoretical Framework and related Literature Review---------  14 

1.2 Theoretical framework-----------------------------------------------------------------   15 

   1.1.2 Corporate social responsibility----------------------------------------------------  15 

      1.1.1.2 Meaning of corporate social responsibility---------------------------------- 15 

      2.1.1.2 Components of corporate social responsibility-------------------------------16 

      3.1.1.2 The Role of Business in Society------------------------------------------------18 

      4.1.1.2 Other Areas of corporate social responsibility--------------------------------20 

      5.1.1.2 Motives for engaging in corporate social responsibility (CSR) ------------22 

6.1.1.2 Models of corporate social responsibility ------------------------------------ 26 

7.1.1.2 Argument against and for CSR--------------------------------------------------27 

         1.7.1.1.2 Major arguments for CSR---------------------------------------------------27 

   2.7.1.1.2 Major Arguments against CSR---------------------------------------------29 

8.1.1.2 Determinants of CSR ------------------------------------------------------------30 

 2.1.2 Profitability------------------------------------------------------------------------------32 

    1.2.1.2 Profitability definition-------------------------------------------------------------32 

     2.2.1.2 Measuring profitability-----------------------------------------------------------33 

 3.1.2 Corporations----------------------------------------------------------------------------33 

     1.3.1.2 The corporate entity--------------------------------------------------------------33 



 133 

      2.3.1.2 publicly-held Corporation -----------------------------------------------------34 

      3.3.1.2 Advantages of corporations----------------------------------------------------34 

      4.3.1.2 Disadvantages of corporations-------------------------------------------------34 

2.2 Literature review--------------------------------------------------------------------------36 

    1.2.2 Arabic studies------------------------------------------------------------------------36 

    2.2.2 Foreign studies ----------------------------------------------------------------------40 

3.2 Discussion of literature review and its relation to this study-----------------------47 

4.2 What distinguishes this study from previous studies? ------------------------------49 

Chapter three   Research design and methodology------------------------------------50 

1.3 Introduction---------------------------------------------------------------------------------51 

2.3 Methodology -------------------------------------------------------------------------------51 

3.3 Data collection and tools-----------------------------------------------------------------51 

4.3 Validating and pretesting the questionnaire -------------------------------------52 

5.3 Reliability of the study tool--------------------------------------------------------------52 

6.3 Population of the study-------------------------------------------------------------------53 

7.3 Treatment of data -------------------------------------------------------------------------56 

Chapter four Data presentation, analysis, and interpretation----------------------58 

 1.4 Results of the main question -----------------------------------------------------------59 

    1. 1.4 Results of the first minor question -----------------------------------------------59 

    2.1.4 Results of second minor question -------------------------------------------------68 

    3.1.4 Results of the third minor question------------------------------------------------72 

    4.1.4 Results of the fourth minor question ----------------------------------------------77 

        1. 4.1.4 According to year of establishment------------------------------------------78 

        2.4.1.4 According to capital-------------------------------------------------------------79  

        3.4.1.4 According to number of workers----------------------------------------------80 

        4.4.1.4 According to sector--------------------------------------------------------------82 

        5.4.1.4 According to CSR motive------------------------------------------------------85 

        6.4.1.4 According to CSR application in the organization structure---------------87 

       7. 4.1.4 According to manager's experience-------------------------------------------89 

       8. 4.1.4 According to manager's specialization----------------------------------------90 

       9. 4.1.4 According to manager's educational level------------------------------------91 

Chapter five   Summary of findings, Conclusions and Recommendations--------93 

1.5 Introduction --------------------------------------------------------------------------------94 

1.5 Summary of the findings------------------------------------------------------------------94 

2.5 Conclusions---------------------------------------------------------------------------------97 

3.5 Recommendations ------------------------------------------------------------------------99 



 134 

1. BIBLIOGRAPHY--------------------------------------------------------------------------103 

  A.  Books--------------------------------------------------------------------------------------103 

  B.  Journals and dissertations---------------------------------------------------------------103  

  C. Working papers---------------------------------------------------------------------------106 

  D. Websites-----------------------------------------------------------------------------------108 

2. APPENDICES------------------------------------------------------------------------------111 

3. INDECIES-----------------------------------------------------------------------------------130 

a. list of tables -------------------------------------------------------------------------------130 

b. Index of appendices------------------------------------------------------------------------ 131 

c. Table of contents ----------------------------------------------------------------------------132 

Arabic abstract----------------------------------------------------------------------------------135 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


